
Below you will find a list of local clinicians who recently attended a training, 
Treating the First Responder, to assist them in gaining additional knowledge and 

understanding to help them better support our local first responders.  The 
clinicians are listed based on the number of years’ experience they have as a 

licensed clinician. 
 

Please note, the asterisk next to a clinician’s name indicates that individual works 
for an agency that has a contract with the Huron County Board of Mental Health 
and Addiction Services. All clients that receive services from contracted agencies, 

upon intake, provide documentation that allows them to access the Board’s 
Sliding Fee Scale.  The Board’s Sliding Fee Scale determines client costs by family 

size and income, helping them with out-of-pocket costs. Additionally, through the 
Board’s Client Rights policy, the Board has oversight with contracted agencies to 

ensure client rights are protected. 
 
 

Name: Laura Miller, LISW-S* 
Agency: Firelands Counseling & Recovery Services 
Number of years’ experience as licensed mental health clinician: 25 
Number of years’ experience as licensed substance use clinician: 25 
History in treating first responders/interest in 
treating first responders: History of working with law enforcement with CIT, have experience 
with crisis debriefings, trauma trainings and a desire to work with this population.   
Trauma qualifications:  Experience with crisis debriefings, trauma trainings and a desire to work 
with this population.   
Insurance accepted: See Attachment I 
Contact Information: 292 Benedict Ave, Norwalk, 419-663-3737 
 
Name: Tracey Campbell, LPCC-S* 
Agency: Firelands Counseling & Recovery Services  
Number of years’ experience as licensed mental health clinician: 21 
Number of years’ experience as licensed substance use clinician: 21 
History in treating first responders/interest in 
treating first responders: History of working with law enforcement with CIT, have experience 
with crisis debriefings, trauma trainings and a desire to work with this population.   
Trauma qualifications: Experience with crisis debriefings, trauma trainings and a desire to work 
with this population.   
Insurance accepted: See Attachment I 
Contact Information: 292 Benedict Ave, Norwalk, 419-663-3737 
 
Name: Patti Cassidy, LPCC-S 
Agency: Clear Minds Coaching and Counseling 



Number of years’ experience as licensed mental health clinician: 15 
Number of years’ experience as licensed substance use clinician: 0 
History in treating first responders/interest in 
treating first responders: I am trained in treating veterans and would like to broaden that to 
include first responders. 
Trauma qualifications: I am trained in EMDR and believe that will assist in desensitization. 
Insurance accepted: Aetna, Anthem BCBS, Aultcare, Behavioral Health System, Bureau of 
Worker's Compensation, Cigna, Compsych EAP, Corp Care, Empthia, Espyr EAP, Florida Health, 
Integrated Behavioral Health, Lifestyle EAP, Magellan, Matrix EAP, Medical Mutual, Medicaid, 
Molina Healthcare, Ohio Health choice, Paramount, SummaCare, United Behavioral Health 
Contact Information: 4 East Seminary Street, 567-424-6003 
 
Name: Bethany Chime, LPCC-S 
Agency: Clear Minds Coaching and Counseling 
Number of years’ experience as licensed mental health clinician: 11 
Number of years’ experience as licensed substance use clinician: 11 
History in treating first responders/interest in 
treating first responders: I am married to a previous first responder,and have been treating 
clients who are and/or are married to first responders. 
Trauma qualifications: I have taken extensive trauma trainings, and I also have a history of 
medical experience/training. 
Insurance accepted: Aetna, Anthem BCBS, Aultcare, Beacon Health Options, Buckeye Health 
Plan, CareSource, Cigna, HealthScope Benefits, Magellan, MedBen, Medical Mutual, Medicaid, 
Meritain, Molina Healthcare, Ohio Health Choice, Paramount, Tricare, United Healthcare, 
United Healthcare Community Plan 
Contact Information: 4 East Seminary Street, 567-424-6003 
 
Name:  Jessica Dickman, LPCC-S* 
Agency:  Family Life Counseling & Psychiatric Services 
Number of years’ experience as licensed mental health clinician: 9 
Number of years’ experience as licensed substance use clinician: 9 
History in treating first responders/interest in 

treating first responders:  I have worked with a multitude of first responders throughout my 

career including police officers, EMS, and Firefighters. 

Trauma qualifications:  During my graduate program I engaged in a multitude of classes 

focusing on trauma.  I have also engaged in numerous continuing education opportunities, 

inclusive of EMDR training, specifically focusing on trauma. 

Insurance accepted:  Aetna, Aetna Medicare Advantage, Anthem, Anthem FEP, Anthem 

Medicare Advantage, APS Healthcare, Aultcare, Beacon Health, BHS, Buckeye, BWC, 

Caresource, Cigna Behavioral Health, Medical Mutual of Ohio, Medicare, Medicaid, Molina, 

Multiplan/PHCS, Ohio Health Choices, Ohiohealth Group/Optima, Optum/PHCS, Paramount, 



Summacare, Tricare Standard, Unicare (BC/BS Midwest), UHC/UBH/Optum, UMR 

Contact Information: 130 Shady Lane Dr., Norwalk, OH, 567-743-7199  

Name: John Chime, LPC 
Agency: Clear Minds Coaching and Counseling 
Number of years’ experience as licensed mental health clinician: 6 
Number of years’ experience as licensed substance use clinician: 6 
History in treating first responders/interest in 
treating first responders: Former first responder, certified chaplain, CISM certified, works with 
first responders in several counties. 
Trauma qualifications: EMDR trained 
Insurance accepted: Aetna, Anthem BCBS, Aultcare, Beacon Health Options, Buckeye Health 
Plan, CareSource, Cigna, HealthScope Benefits, Magellan, MedBen, Medical Mutual, Medicaid, 
Meritain, Molina Healthcare, Ohio Health Choice, Paramount, Tricare, United Healthcare, 
United Healthcare Community Plan 
Contact Information: 4 East Seminary Street, 567-424-6003 
 
Name:  Sarah Stevens, CDCA* 
Agency:  Family Life Counseling & Psychiatric Services 
Number of years’ experience as licensed mental health clinician: 0 
Number of years’ experience as licensed substance use clinician: 6 
History in treating first responders/interest in 

treating first responders:   I have been interested in working with First Responders since I 

began working in SUD treatment and corrections.  

Trauma qualifications:   I acknowledge that first responders are vulnerable to experiencing 

trauma while assisting those in the community and have at this time been trained to work with 

clients addressing trauma/PTSD.  

Insurance accepted:  Aetna, Aetna Medicare Advantage, Anthem, Anthem FEP, Anthem 

Medicare Advantage, APS Healthcare, Aultcare, Beacon Health, BHS, Buckeye, BWC, 

Caresource, Cigna Behavioral Health, Medical Mutual of Ohio, Medicare, Medicaid, Molina, 

Multiplan/PHCS, Ohio Health Choices, Ohiohealth Group/Optima, Optum/PHCS, Paramount, 

Summacare, Tricare Standard, Unicare (BC/BS Midwest), UHC/UBH/Optum, UMR 

Contact Information: 130 Shady Lane Dr., Norwalk, OH, 567-743-7199 

Name:  Francis Robinson, LSW* 
Agency:  Family Life Counseling & Psychiatric Services 
Number of years’ experience as licensed mental health clinician: 5 
Number of years’ experience as licensed substance use clinician: 5 
History in treating first responders/interest in 

treating first responders:  I have worked with health care workers previously and am looking 

for any additional helpful techniques.  

Trauma qualifications:   I have regularly had training in trauma informed care. I have used 



programs such a TF CBT and completed trauma narratives.  

Insurance accepted:  Aetna, Aetna Medicare Advantage, Anthem, Anthem FEP, Anthem 

Medicare Advantage, APS Healthcare, Aultcare, Beacon Health, BHS, Buckeye, BWC, 

Caresource, Cigna Behavioral Health, Medical Mutual of Ohio, Medicare, Medicaid, Molina, 

Multiplan/PHCS, Ohio Health Choices, Ohiohealth Group/Optima, Optum/PHCS, Paramount, 

Summacare, Tricare Standard, Unicare (BC/BS Midwest), UHC/UBH/Optum, UMR 

Contact Information: 130 Shady Lane Dr., Norwalk, OH, 567-743-7199  

Name: Roxanne King, MSW, LSW* 
Agency: Firelands Counseling & Recovery Services 
Number of years’ experience as licensed mental health clinician: 4 
Number of years’ experience as licensed substance use clinician: 4 
History in treating first responders/interest in 
treating first responders: I have had no history of treating first responders but am very 
interested in doing so! 
Trauma qualifications: I completed a 40-hour EMDR training with EMDR Consulting in April 
2021 which qualifies me to utilize all EMDR/CID/A-TIP techniques.  I am also well educated in 
the neurobiological effects of early childhood trauma and skilled in Integrated Family and 
Systems Treatment (IFAST). 
Insurance accepted: See Attachment I 
Contact Information: 292 Benedict Ave, Norwalk, 419-663-3737 
 
Name: Pamela Radcliffe, CDCA 
Agency: Clear Minds Coaching and Counseling 
Number of years’ experience as licensed mental health clinician: 0 
Number of years’ experience as licensed substance use clinician: 3 
History in treating first responders/interest in 
treating first responders: I currently have first responder clients. 
Trauma qualifications:  I have taken trauma classes and assist clients with substance abuse.  
Insurance accepted: Aetna, Anthem BCBS, Aultcare, Beacon Health Options, Buckeye Health 
Plan, CareSource, Cigna, HealthScope Benefits, Magellan, MedBen, Medical Mutual, Medicaid, 
Meritain, Molina Healthcare, Ohio Health Choice, Paramount, Tricare, United Healthcare, 
United Healthcare Community Plan 
Contact Information: 4 East Seminary Street, 567-424-6003 
 
Name: Nate Good, CDCA 
Agency: Clear Minds Coaching and Counseling 
Number of years’ experience as licensed mental health clinician: 0 
Number of years’ experience as licensed substance use clinician: 3 months (as of 5/2021) 
History in treating first responders/interest in 
treating first responders: I do not have much history/experience in treating First 
Responders, and have once current first responder client. 
Trauma qualifications: I am certified in integrating Hypnosis for Trauma and PTSD clients. 



Insurance accepted: Aetna, Anthem BCBS, Aultcare, Beacon Health Options, Buckeye Health 
Plan, CareSource, Cigna, HealthScope Benefits, Magellan, MedBen, Medical Mutual, Medicaid, 
Meritain, Molina Healthcare, Ohio Health Choice, Paramount, Tricare, United Healthcare, 
United Healthcare Community Plan 
Contact Information: 4 East Seminary Street, 567-424-6003 
 
 
 

Licensure Definitions (listed in order from highest level of licensure to the 
lowest): 
 

Mental Health/Dual Diagnosis (both mental health and substance use) Licensure 
 

Licensure Initials Title of Licensure What it means 

LPCC-S Licensed Professional Clinical Counselor 
with Supervision Designation 

Master’s level, independently 
licensed (does not need 
supervision), and is able to 
supervise others 

LISW-S Licensed Independent Social Worker with 
Supervision Designation 

Master’s level, independently 
licensed (does not need 
supervision), and is able to 
supervise others 

IMFT-S Independent Marriage and Family 
Therapist with Supervision Designation 

Master’s level, independently 
licensed (does not need 
supervision), and is able to 
supervise others 

LPCC Licensed Professional Clinical Counselor Master’s level, independently 
licensed (does not need 
supervision) 

LISW Licensed Independent Social Worker Master’s level, independently 
licensed (does not need 
supervision) 

IMFT Independent Marriage and Family 
Therapist 

Master’s level, independently 
licensed (does not need 
supervision) 

LPC Licensed Professional Counselor Master’s level 

LSW Licensed Social Worker Bachelor’s degree or higher (MSW 
notates the individual received 
their Master’s degree in Social 
Work) 

MFT Marriage and Family Therapist Master’s level 

CT Counselor Trainee Enrolled in Master’s level 
practicum or internship 

 

 



Chemical Dependency/Substance Use Only Licensure 
 

Licensure Initials Title of Licensure What it means 

LICDC-CS Licensed Independent Chemical 
Dependency Counselor with 
Supervision designation 

Master’s degree, independently 
licensed (does not need 
supervision), and is able to 
supervise others 

LICDC Licensed Independent Chemical 
Dependency Counselor 

Master’s degree and required 
training/education, 
independently licensed (does 
not need supervision) 

LCDC III Licensed Chemical Dependency 
Counselor III 

Minimum of a Bachelor’s 
degree and required 
training/education 

LCDC II Licensed Chemical Dependency 
Counselor II 

Minimum of an Associate’s 
degree and required 
training/education 

CDCA Chemical Dependency Counselor 
Assistant 

Minimum of high school 
diploma or GED and required 
training/education 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Attachment I 
 

Insurance Products Accepted by Firelands Regional Medical Center* 

Updated 9/30/20 
 

* The information provided in this document is for informational purposes only and is subject to 
change without notice. Additionally, health benefits may be plan or employer-specific. Please contact 
your plan administrator to determine coverage eligibility. 

 

Aetna: HMO, QPOS, ElectChoice, Managed Choice POS, Aetna Choice POS II, Aetna Select, Open 
Choice PPO, National Advantage, and Medicare Advantage HMO, PPO, and POS, MyCare 
Ohio 

Anthem: Blue Access Auto/Access Auto, Blue Access/Access, Blue Preferred Primary/Preferred 
Primary, Blue Preferred Primary Plus/Primary Plus, Blue Traditional Auto/Traditional 
Auto, Blue Traditional/Traditional, Medicare Advantage HMO, Medicare Advantage PPO, 
Medicare Select, Pathway X Tiered Hospital, Pathway Tiered Hospital 

Buckeye Community Health: Medicaid Managed Care, MyCare Ohio 
CareSource: Medicaid Managed Care, MyCare Ohio 
Cigna: OpenAccess Plus, OA Plus, Choice Fund OA Plus, PPO, Choice Fund PPO, HMO/Network – 

CIGNA HealthCare of Ohio, Inc. 
Clarity Health 
Devoted: Medicare Advantage 
Gateway: Medicare Advantage 
Humana: ChoicePOS, COT National POS – Open Access, EPO PPO Open Access, 

Humana/ChoiceCare Network PPO, Humana/ChoiceCare + Network PPO, National POS – 
OpenAccess, National POS – OpenAccess Plus, Medicare Advantage Humana Choice 
H5525-030, Medicare Advantage Humana Choice H6609-084, Medicare Advantage 
Humana Choice R5826-007, Medicare Advantage Humana Choice R5826-021, Medicare 
Advantage Humana Gold Plus H8952-002, Medicare Advantage Humana Gold Plus 
H8952-017 

Medical Mutual: SuperMed PPO, SuperMed HMO, HMO Ohio Health, SuperMed POS, 
SuperMed Preferred, Workers’ Compensation, Medicare Advantage HMO, Medicare 
Advantage PPO, Mercy Health HMO Network 

Meridian: Medicare Advantage 
Molina: Medicaid Managed Care, MyCare Ohio 
Paramount: Prestige – Ohio, POS/Flex (Plus), MediGap, MedSelect, HMO-Ohio, Employer Select, 

Elite (Medicare) Ohio, CDHP/PPO, Advantage (Medicaid), Individual Exchange Plans, 
Workers' Compensation 

Perennial Advantage – Medicare Advantage SNP 
SummaCare: Commercial PPO, Self Insured PPO, Apex Benefits Services, Medicare Advantage 
Tricare: Prime, Prime Remote, Standard, Reserve Select, Retired Reserve 
UniCare: PPO, TravelAccess 
United Healthcare: HMO, PPO, Medicare Select, Medicare plans serviced by OneNet PPO, LLC, 

Medicaid Managed Care, MyCare Ohio 



Valor Health Plan: Medicare Advantage 
 
 
Firelands Regional Medicare Center also participates in the following healthcare provider 
networks (Please contact your plan administrator to determine coverage eligibility. Your plan 
may be employer-specific.):  
Beech Street, Coventry Health Care, FedMed, FrontPath, Health Ohio Network, HealthReach 
Network, HealthSmart, Multiplan, Ohio Health Choice, Three Rivers, and USA Managed Care 
Organization 
 
 
* The information provided in this document is for informational purposes only and is subject to 
change without notice. Additionally, health benefits may be plan or employer-specific. Please contact 
your plan administrator to determine coverage eligibility. 

 
 
 
 
 
 
 
 


